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Strategic Communication Course – Crisis Communication 

8th December 2020 
 

                                                       SSR-D1-C-20 

 
Organized by 

 

RACVIAC - Centre for Security Cooperation and Croatian Defence Academy 

 
Draft A G E N D A 

 
Time Event Platform 

09:00-09:15 CONFERENCE OPENING  

 

Welcome Addresses: 
MG (ret.) Jeronim Bazo, Director, RACVIAC – Centre for 
Security Cooperation 
 
Moderator,  LTC Marina Svrze, Croatian Defence Academy 
  

Cisco Webex 

09:15-10:00 Fundamentals of Strategic Crisis Communication   

 

Mr Damir Jugo, PhD, Dean of Edward Bernays University 
College 
 
Moderator: LTC Marina Svrze, Croatian Defence Academy 
Questions and Answers 

Cisco Webex 

10:00-10:55 The Role of Media in Crisis Communication   

 

Mr Igor Kanižaj, PhD, Faculty of Political Science 
 
Moderator: LTC Marina Svrze, Croatian Defence Academy 
Questions and Answers  

Cisco Webex 

10:55-11:10 Coffee break  

11:10-11:45   

 

Mr Igor Vukasović, Edward Bernays University College 
(TBC) 
 
Moderator: LTC Marina Svrze, Croatian Defence Academy 
Questions and Answers 

Cisco Webex 

11:45-12:15 Case Study: Communication In Crisis   

 

Video Clip Analysing  

1. Public Relations in Crisis Communication 
Video no. 1 

2. Crisis Communication Statement  
Video no. 2 

LTC Marina Svrze, Croatian Defence Academy 
Questions and Answers 

Cisco Webex 

12:15 Closing remarks  

 

  
 
 


